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SecureGuard® Cloud App Setup 
Quick Start Guide

2

1. Download the SecureGuard® Cloud app

2. Enable Push Notifications on your phone

Download the SecureGuard® Cloud app from the 

Apple App Store or from the Google Play Store, 

and once downloaded, click “Open”.

Apple: Settings › Apps › SecureGuard® Cloud › 

Notifications › Allow Notifications

Android: Settings › Notifications › App Notifications 

› SecureGuard® Cloud › Allow Notifications

Enter your username and password credentials

3. Open the app and login

Tap the Hamburger Ξ icon in the top-left corner 

of any page to access the app’s menu. The menu 

allows you to navigate to other pages.

4. Menu
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The Dashboard page shows an overview of 

all your site’s status’. Sites that are Online will   

appear with a green mark. Sites that require 

attention will appear with a yellow mark. Sites 

that are Offline will appear with a red mark.

Tap a site name to view additional details 

about the site. Tap the site details to view            

additional information on the site’s channels.

5. Dashboard
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On the Dashboard page, tap the Site Tree icon to open Site Tree View. This page allows you 

to view the full Dashboard Site Tree including all assigned Sub Levels and devices. You may 

also use the Site Tree icon if you want to see the health status of only that particular Sub   

Level.

•	 Click the drop-down arrows to expand/collapse the Site Tree. Search by keywords to easily 

find a location.

•	 Tap a site’s name to view health monitoring information for that sub level only 		

(“Residental”).

On the Dashboard page, tap the Site Tree icon to open Site Tree View. Tap the Create button 

in the top-right corner. Now, on the Create Site page, select the Device Type, then insert the 

appropriate credentials for the device.

Once all information has been inserted, select a Site Location for the site. Tap Create Site at 

the bottom once finished.

6. Site Tree View

7. Create Site

Click Here
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You can see what alerts have been received by selecting the bell icon on the top right        

corner of the Dashboard view. Select the Gear icon on the top right corner to adjust your              

Notification Settings.

You may Enable 

All Notifications, or 

use the arrow on 

the left to expand 

each category to 

pick whitch alerts 

you receive.

8. Notifications

Click Here
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The notifications you select will be sent as push notifications. Reminder to enable push notifi-

cations on your device (see Step 2).

If you have a camera that has Cloud Streaming or 

Cloud Storage enabled, proceed to following pages
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The SecureView section will open on the Layouts page. If you have already created views, or 

they have been shared with you. You can select which view to look at. You can manage the 

Layouts from Layout Management, which can be found by selecting the Hamburger Ξ icon in 

the top-left corner of any page. You may also select specific cameras to view from the Grid 

View.

9. SecureView and Layout Management
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On either Layouts or Grid View page, tap a single camera to view that camera in full screen, 

enable audio or use the camera’s PTZ function
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The Playback page allows you to view saved video. Select Local Playback to view recorded 

video from an NVR’s Hard Drive or an IP Camera’s SD Card. Select Cloud Playback to view 

recorded video that was saved to the Cloud. Select the Site and Channel you wish to view at 

the top. Next, select a date with the Calendar icon, select a time you wish to view.

Use the timeline at the bottom to navigate the video and export clips. Use the Auto-Jump  

feature to skip directly to events. 

For Cloud Playback, try both the EZ Search and Timeline playback options.

10. Playback
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The Events page functions very similarly to the Playback page. This 

allows you to view recorded events. Select Local Event to view 

recorded events from an NVR’s Hard Drive or an IP Camera’s SD Card.

Select Cloud Event to view recorded events that were saved to the 

Cloud.

Select the Site and Channel you wish to view at the top. 

Select a date at the top and all recorded events for that day should 

appear.

Select a specific Event or All Events, select the clip, then use the  

timeline at the bottom to navigate the video and export clips.

If you would like to sign into the platform prior to receiving your own account credentials, see 

the link to download the SecureGuard Cloud app and demo credentials. 

You may share these with your colleagues or with End Users if they would like to get a feel 

for how the app works. 

Note: You can only have one ser using the same email to log in at a time. If you are receiving 

an error message, or are immediately signed out of the account, please pick a different email 

from the list below. 

Username:

    specocloudtest2@gmail.com

    specocloudtest3@gmail.com

    specocloudtest4@gmail.com

    specocloudtest5@gmail.com

11. Events

12. Demo Site Credentails

Password: (same for all usernames)

    Demo321!
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Speco Technologies is constantly developing and improving products. We reserve the right to 
modify product design and specifications without notice and without incurring an obligation. 
Rev. 10/26/2026. We are not responsible for typographical errors. ©2026 Speco Technolo-
gies. All rights reserved.

For full details on the setup and installation of Speco Technologies’ products, please visit 
www.specotech.com.

Knowledge Base

Training Webinars

Contact Tech Support

Need additional assistance? 

See Speco Technologies resources below:


