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Quick Setup Guide for Partner
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Adding customers, configuring
Bridge Channels for recording,
groups, and users
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Logging into Partner Portal

e Open aweb browser and go to the following URL:
hitps://partner.sgcloud.cloud/auth/login.

e Enfer your credentials provided by Speco and click the Login button.
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Guard

Access from anywhere!



https://partner.sgcloud.cloud/auth/login

Adding Customers

When logged in, click the ‘Customers’ tab.
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Total Video Storage Usage

0TB

New Customers

Speca jtaylor@s
Justin Test

specocloudtest2@gmail.cc




Click '+ Add Customer’

Customers
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Account Settings
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Enter customer’s information and click ‘Add Customer’

Add Customer

John Smith ismith@email.com
555-555-5555
123 Main Street

United States New York

Amityville

America/New_York




A confirmed message will display informing you that a registration e-mail has been sent fo the
customer. Click ‘OK’.
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Adding Bridge to Customer’s Account

Click *>' to go to the Customer’s configuration portal.

Customers
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1 John Smith jsmith@email.com 555-555-555 100 TB (Active)
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A new tab will open for the customer’s configuration portal. Click ‘+ Add Bridge'.
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Enter Bridge information found in the System Config page of your SGBRIDGE's web portal. Please
refer to the SGBRIDGE Quick Setup Guide to learn more. Once entered, click ‘Add Bridge’

Add Bridge

John Smith Cloud SGB37MWDDHSROBY9

Building Bridge

Cancel

The Bridge will be listed.
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Adding Cameras to Cloud

After adding your Bridge, click ‘Camera Management’ and click ‘+ Add Camera’.
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Click '‘Next’

Add Camera Instruction

1. Add the Bridge:

2. Add Cameras:

3. Select Cameras:

4. Add Selected Cameras:




Select the Bridge you want to add channels from and click ‘Next’.

Add Camera

(0 Select Bridge Select Bridge
Bridge Name Cloud 1D

John Smith Bridge SGBI7MWDDHSROBYS

-

Select the cameras you want to record to the cloud and click ‘Next’

Add Camera

Select Camera

@ Select Camera

06MDP3N SGCIE182X8IPIO6P
02BFRM SGCCOQ2BAXTFSOX

04avT2 SGC3VAUB59VF42DD

Back ( AddCameral)




Cameras will be listed. Cameras must be configured to H.264. If any channels are displaying
H.265, change them to H.244.

Cameras John Smith
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Create Recording Schedule

Click ‘Schedule Recording’ and then click ‘+Add Schedule Recording’.
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Give the schedule a name and select cameras that are to follow the schedule.
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Fill in the schedule boxes for the days of the week and time blocks. You can select from
Continuous, Motion, or Continuous and Motion. Once completed, click ‘Save Schedule
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Schedule will be listed showing informatfion entered.
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Create a Camera Group

Click ‘Group Management’ and click ‘+ Add Group'.
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Enter a name for the group and select cameras.

Add Group

John's Cameras

0avT2

02BFRM

Cancel
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Group will be listed.
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Adding Users

Click ‘User Management’ and click ‘+ Add User'.
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Enter user information, select camera group, and set privileges. Once completed, click
‘Add User’

Add User

o

Jane Smith Janesmith@e-mall.com

444-444-4444

John's Cameras

Cancel Add Ug




A confirmed message will display informing you that a registration e-mail has been sent fo the
user.
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